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Chapter Leader Call 

Case Load  Capacity Calculator 
Wondering How Your Case Load Compares to That of Other Case Managers?  

CMSA has launched the Case Load Capacity Calculator (CLCC). This software, 

developed by Consulting Management Innovators, Inc. (CMI), builds on both 

the Caseload Concept Paper and Matrix published by CMSA and the National 

Association of Social Workers (NASW) in 2008 as well as a 2011 survey of CMSA 

& NASW members. The Case Load Capacity Calculator is available now, free of 

charge, to all case managers through December 31, 2011. After the deadline, it 

will remain free only to CMSA and NASW members. Visit www.cmsa.org/CLCC 

for more information. 

Join us! Wednesday, January 4 at 12:00p CST  Call: (218) 632-3026   Passcode: 373967# 

Conference Call Topics: 

· Chapter Excellence and Innovation Award Entries 

· Case Manager of the Year and Award of Service Excellence Nominations 

· 2012-ΤΡΣΥ #ÈÁÐÔÅÒ 0ÒÅÓÉÄÅÎÔÓȭ #ÏÕÎÃÉÌ 2ÅÐ ÐÏÓÉÔÉÏÎ ÎÏÍÉÎÁÔÉÏÎ 

Has your chapter begun the process for submitting your activities to CMSA 

for recognition of your efforts and success through the Chapter Excellence 

and Innovation Award program? Are you new to the process or have ques-

tions about the program? Or, if you are an old pro, would you be willing to 

call in and help answer questions to a chapter that is new to submitting for 

an award?  In addition, do you have questions about nominating someone 

for Case Manager of the Year, or Award of Service Excellence awards? If 

the answer was yes to any of the questions above this will be a call that you and your fellow chapter 

ÌÅÁÄÅÒÓ ÄÏÎȭÔ ×ÁÎÔ ÔÏ ÍÉÓÓȦ  

http://tracking.naylorcampaigns.com:80/track?type=click&mailingid=521775&messageid=521775&databaseid=521775&serial=1202920663&emailid=njackson@cm-innovators.com&userid=488333&extra=&&&2055&&&http://clc.cm-innovators.com/


CMOY & AOSE Award Nominations 
Take a moment to nominate your peers for a Case Manager of the Year (CMOY) award or Award of Service 

Excellence (AOSE). The deadline is February 14, 2012 . Each year at the annual conference,  CMSA pre-

sents these two prestigious awards to members whose case management careers elevate professional stan-

dards, enhance individual and leadership performance, and exemplify merit and distinctions. That special case 

manager deserves an award, so why not help recognize a deserving CMSA member who has significantly im-

pacted the field of case management. Visit www.cmsa.org/awards to download an application for submission.   

It is time to start thinking about submitting your chapter events, programs, activities and efforts to 

be nominated for the Chapter Innovation and Excellence Awards.  The CMSA Chapter Excellence and 

Innovation Awards recognize chapters that embody the CMSA Mission "to promote the growth & 

value of case management and to support the evolving needs of the case management profes-

sional".  Visit www.cmsa.org/awards to download an application and nominate your chapter today. 

Entry Deadline is February 14, 2012. 

Nominate your chapter for one or more of the following categories and achieve exposure and recog-

ÎÉÔÉÏÎ ÆÏÒ ÙÏÕÒ ÃÈÁÐÔÅÒȭÓ ÁÃÔÉÖÉÔÉÅÓ ÉÎȡ 

¶ Conference Planning 

¶ Educational Programs 

¶ Membership Development 

¶ Communications, Print & Publishing 

¶ Technology 

¶ Public Policy & Advocacy 

Entries should reflect activities from Jan 1-Dec 31, 2011. Visit www.cmsa.org/awards, to download en-

try forms.  Recipients of these awards will be recognized at the 2012 Annual Conference and Expo in San 

Francisco. 

Chapter Excellence and Innovation Awards (CEIA) 

Case Management Research and  

Case Management Improvement Awards 
CMSAõs Award for Case Management Research and Award for Case Management Practice Improvement rec-

ognize an individual, group, or organization that uses findings from a research or quality/performance im-

provement (QI/PI) project for innovation in the advancement of case management practice and/or improved 

client outcomes. To apply for either of these two awards, Visit www.cmsa.org/awards to download an appli-

cation for submission.  Return completed application to awards@cmsa.org  by the April 1, 2012 

deadline.   

http://www.cmsa.org/
mailto:awards@cmsa.org


Officer Update Form 
As your chapter transitions to your newly elected board, please be sure to get the names, titles 

and email addresses of these new officers, board members and committee chairs to CMSA Na-

tional to update the Leadership Database. This information is used to  deter-

mine who receives correspondence, access to the chapter portal, chapter 

ÄÕÅÓ ÃÈÅÃËÓ ÄÉÓÂÕÒÓÅÍÅÎÔȟ ÃÈÁÐÔÅÒ ÃÏÎÔÁÃÔ ÉÎÆÏÒÍÁÔÉÏÎȟ ÅÔÃȣȢ  &ÏÒ ÔÈÅ ÏÆÆÉȤ

cial Officer Update Form, please e-mail njackson@cm-innovators.com.    

Please complete and mail, email or fax to 501-221-9068. 

FILE YOUR TWO-YEAR REPORT WITH THE D.C. GOVERNMENT 

All chapters are incorporated in D.C. as a Domestic Corporation. In 

order to remain incorporated in the District of Columbia as a non-

profit association, all chapters must file a report with the D.C. gov-

ÅÒÎÍÅÎÔ ÅÖÅÒÙ Ô×Ï ÙÅÁÒÓȢ  4ÈÉÓ ÒÅÐÏÒÔ ÉÓ ÃÁÌÌÅÄ Ȱ4×Ï-Year Report for 

Non-0ÒÏÆÉÔ &ÏÒÅÉÇÎ ÁÎÄ $ÏÍÅÓÔÉÃ #ÏÒÐÏÒÁÔÉÏÎÓȢȱ  )Ô ÉÓ ÌÏÃÁÔÅÄ ÏÎ ÔÈÅ 

$Ȣ#Ȣ ÇÏÖÅÒÎÍÅÎÔȭÓ ×ÅÂÓÉÔÅ ÁÔ www.dcra.org.  The filing of this re-

port keeps your chapter in good standing as a corporation.   

This report is due January 15th every two years.  )Æ ÙÏÕÒ ÃÈÁÐÔÅÒȭÓ 

report is due, you will receive a invoice in the mail. Please fill it out 

and return it as soon as possible. The cost to file this report is $82.50.  Even though it is the chap-

ÔÅÒȭÓ ÒÅÓÐÏÎÓÉÂÉÌÉÔÙ ÔÏ ÆÉÌÅ ÔÈÉÓ ÒÅÐÏÒÔȟ you may check with the National Office to see what year your 

chapters report is due.   If you do not get a copy of the report from NCR, this does not release the 

chapter of the obligation to file.  You must download the online version and complete.  National 

can assist you with getting the right form and making sure it is filed correctly.  If you see you will 

not meet the Jan 15 deadline, please add $44 late fee to your report filing.  

When you file your report, please make sure to send a copy to the National Office, so that we will 

have a copy for your chapters records.  

Two Year Reports 

mailto:njackson@acminet.com
http://www.dcra.org


Fall Member-Get-Member 

Chapter Presidents Council Representative 
The Chapter Presidents council Representative nomination packets will be sent out in January 2012.  
Now is the time to consider if you would like to run for the position.  This liaison position is the 
voice for the chapter leaders to the National Board and shares industry issues, requests, needs, and 
solutions related to chapters. This position is elected by the Chapter Presidents in March 2012. The 
Term of Office will begin June 2012 during CMSA's Annual Conference.   
 
The following nomination criteria apply for the CPC Representative: 
1. CMSA member in good standing by the close date of the nominations (March 1). 

2. CMSA member for two (2) years by the close date of the nominations (March 1). 

3. Individual must have served as Chapter President for a minimum of six (6) months, or have 
recently served as President within the last 6 months or less by the close date of the nomina-
tions (March 1). 

4. The newly elected CPC Representative must attend the two National Board Meetings at the 
Annual Conference.  1st meeting on that Monday, and 2nd meeting on the following Friday or 
Saturday. 

5. The newly elected CPC Representative will close the CPC Meeting at the Annual Conference 
with a five (5) minute overview of goals for the upcoming year. 

6. Prior service on CMSA National Board cannot exceed 4 consecutive years.  

 

Feel free to contact our current CPC Representative Cathy Campbell at cec5479@yahoo.com 
with any questions about the position and the responsibilities.  

Thank you for all for participation in the  2011 Fall Member Get-A-

Member Campaign. Through the efforts of our member, 37 new 

members were added to the national membership and local 

chapters as a result of this campaign! 
 

The top Recruiter was Christine Tocco of the Grand Rapids/Kalamazoo chapter with 7 recruits; Margie 

Chu of the Long Island NY chapter was the winner of the drawing for  recruiters that recruited 5 or 

more new recruits; and Rita Orlando of the Hudson Valley, New York chapter was the winner of the 

drawing for the recruiting less than 5 new recruits. All three ladies will win a free CMSA membership, in 

ÁÄÄÉÔÉÏÎȟ #ÈÒÉÓÔÉÎÅ ÁÎÄ -ÁÒÇÉÅ ×ÉÌÌ ÒÅÃÅÉÖÅ Á ÃÏÍÐÌÉÍÅÎÔÁÒÙ ÒÅÇÉÓÔÒÁÔÉÏÎ ÔÏ ÔÈÅ #-3!ȭÓ ΤΤÎÄ !ÎÎÕÁÌ #ÏÎȤ

ference and Expo in San Francisco June 19-22, 2012.  If any of these individuals are in your chapter please 

congratulate these ladies on their hard work.     



Is your chapter doing something that you want to share with others? Put it in the Chapter Dis-

patch! The Dispatch is designed to allow chapter leaders share event ideas, recruitment tools, 

ÂÅÓÔ ÐÒÁÃÔÉÃÅÓȟ ÅÃÔȣȢ )Æ ÙÏÕ ÈÁÖÅ ÁÎÙ detailed information about a successful membership 

drive, a conference,  and outstanding member, or anything your chapter 

would like to share, you may send them in at any time to njackson@cm-

innovators.com.  

All articles are to be submitted in complete sentences. Also, the article 

ÓÈÏÕÌÄ ÂÅ ÔÙÐÅÄ ÁÎÄ ×ÒÉÔÔÅÎ ÉÎ ÔÈÅ ÔÈÉÒÄ ÐÅÒÓÏÎ ɉÕÓÅ ȰÔÈÅÙȱ ÉÎÓÔÅÁÄ ÏÆ 

Ȱ×ÅȱɊȢ Feel free to submit pictures as well.   

What's Going On in Your Chapter? 

Public Policy Summit 
SAVE THE DATE! April 9-10, 2012 - this is the date CMSA will visit Washing-

ton, D.C. on the hill.  to educate Congress on the importance of case man-

agement to the effective delivery of health care. This Summit 

teaches case managers how to use their local grassroots networks for 

ÌÅÇÉÓÌÁÔÉÖÅ ÓÕÃÃÅÓÓ ÁÎÄ ÎÅÔ×ÏÒË ×ÉÔÈ #-3!ȭÓ 0ÕÂÌÉÃ 0ÏÌÉÃÙ ÌÅÁÄÅÒÓȢ 
 

The event is open to all CMSA members, staff, volunteers, and case man-

agement professionals who are passionate about association issues and 

want to make a difference by meeting and networking with fellow advo-

cates from across the country. Have questions about the event? Contact 

CMSA's Government Relations Department at policy@cmsa.org. 

 The why join brochures and applications have been updated to reflect 

the most current benefits. Please make sure your board and your mem-

bership is equipped with the latest collateral in their recruitment ef-

forts.  

!ÌÓÏ ÐÌÅÁÓÅȟ ÍÁËÅ ÓÕÒÅ ÙÏÕÒ ÃÈÁÐÔÅÒȭÓ ×ÅÂÓÉÔÅ ÈÁÓ ÔÈÅ ÍÏÓÔ ÒÅÃÅÎÔ ÁÐȤ

plication available for download. Visit www.cmsa.org to download a 

printed application.  Or send a request for printed  recruitment tools  to       

njackson@cm-innovators.com or cmsa@cmsa.org.  

 

Membership Recruitment Tools 

mailto:policy@cmsa.org?subject=Public%20Policy%20Summit


P a g e  6  

Greetings to all during this Holiday Season .  

 Along with the holiday, there are multiple year-end budgets, busi-

ness and operational closures for 2011.  This is a time of giving 

through presents, cards, wishing others a safe and quality season, 

ÁÎÄ ÓÕÃÃÅÓÓÆÕÌ ΤΡΣΤȢ  ) ÍÅÎÔÉÏÎ ÔÈÅ ȬÂÕÓÙȭ ÔÉÍÅȟ ÌÅÔȭÓ ÁÌÌ ÒÅÍÅÍÂÅÒ 

ÔÈÏÓÅ ÔÈÁÔ ÄÏÎȭÔ ÈÁÖÅ ÁÎÙÏÎÅ ÁÎÄ ×ÉÌÌ ÂÅ ÆÏÒÔÕÎÁÔÅ ÔÏ ÆÉÎÄ Á ÈÏÍÅȤ

less kitchen where it will be warm and provide a nutritious meal.  I 

often mention the homeless and less fortunate as a burden I hold 

and have since I became a Case Manager.  The compassion and 

ÄÅÄÉÃÁÔÉÏÎ )ȭÖÅ ÓÅÅÎ ÄÅÍÏÎÓÔÒÁÔÅÄ ÉÎ ÔÈÅ ÃÁÓÅ ÍÁÎÁÇÅÍÅÎÔ ÐÒÏÆÅÓÓÉÏÎ ÉÓ ÅØÁÃÔÌÙ ×ÈÁÔ ) ÈÁÖÅ 

just presented.  Should an opportunity present itself to you this season of giving, please cease 

the willingness to give and share a warm giving touch. 

End of year reports:  Michele has sent you multiple documents to assist in ensuring your end of 

year documents/reports are completed.  Please ensure you as the chapter leader or the chap-

ter Secretary / Treasurer received these documents.  As Michele offered in her email, she is 

available to answer any questions or I know she will direct you to can help you.  This is impor-

tant to continue as a business within good standards. 

Announcement:  Congress has altered their April schedule forcing the Public Policy Summit to 

be changed to April 23rd & 24th.  The actual summit will begin on April 24th with April 23rd as 

your arrival date.  The PP Committee will provide a list of educational / areas of interest in DC 

to allow participants to engage in on the day of arrival, April 23rd.  The registration will soon be 

posted on the CMSA website and Webinars will be announced when available.  I assure you, 

this visit to the Hill will be exciting this being an election year.  This is the time to bond to-

gether ensuring our organization is well represented and our role in the Healthcare Arena is 

vital.  I urge you as a chapter leader to promote at least one representative from your chapter 

will be on the hill in April. 

Additional request:  Previously, I shared the need to have an up-to-date officers list from each 

chapter.  I am going to send out the chapter officer update form to be forwarded to CMI.  I will 

appreciate the return of this completed form by January 15, 2012.  The Public Policy Committee 

continues to reach out to each Chapter President with some difficulty.  The PPC would like to 

start the New Year with an up-to-ÄÁÔÅ 0ÒÅÓÉÄÅÎÔÓȭ ÌÉÓÔȢ  !Ó ÔÈÅ 0ÒÅÓÉÄÅÎÔȟ ÉÆ ÙÏÕ ÁÒÅ ÕÎÁÂÌÅ ÔÏ 

complete the form timely, please ask your Secretary/Treasure to do so.  I appreciate your con-

tinued assistance to keep the CMSA chapter leaders list current. To you and yours ɀ a safe and 

blessed season! Happy Holiday and see you in 2012! 
 

Cathy  
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